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2-10 Home Buyers Warranty  

Guide to Homeowner Portal  
 

How to Register/Sign-in: 

Tip: For optimal use, it’s recommended to access the Homeowner Portal in Google Chrome. 

1) Visit https://secure.2-10.com/Homeowner/    
 

a. To Register: select           Be sure to enter your 

address exactly the way the United States Postal Office has it on file. 
 

b. To Sign-in: Select “Sign In” and enter the email address and password used to 

register your warranty.  
 

Screenshot for your reference 

 

 

  

 

 

 

 

 

 

 

 

 
Tips:  

  
  

Have warranty coverage questions? Visit our  
Knowledge Center to view Homeowners FAQs  
and helpful answers.  

 
View thousands of articles about our industry. 
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Understanding Your Portal Dashboard: 

Once logged in, you will be able to download important warranty documents and add 

additional coverage to your home’s systems and appliances. 

 

 

 

 

 

  

 

 

  

 

 

 

How to View Important Warranty Documents:  

To view or download your Warranty Booklet, Certificate of Warranty or Maintenance Manual, 

select                              located on the on the left side of the dashboard, then select      

in the upper right corner. 

 

 

 

 

 

 

 

*When your 

builder’s 1-year 

workmanship 

coverage 

expires, you 

can add 

additional 

Systems and 

Appliances 

Coverage. 
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